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Abstract

How do we navigate and maneuver ourselves in
familiar and unfamiliar environments? In situations where
we know exactly where and what to expect, such as when
we are in our own houses or apartments and are trying to
perform our daily chore or on our commute way from home
to work or vice versa, most of our actions and behaviors are
automatic: we do not plan ahead, we are not making
important decisions and we do not remember exactly what
we did or did not. When your commute is disrupted, you
have to choose among alternative routes, mentally in the
previous century and by consulting web information with
your mobile devices such as smartphones today. When you
are traveling domestically or internationally, you need to find
your way around beforehand with printed maps and with
information on the web and when you get there, you try to
figure out where you are relative to those information you
gathered beforehand and adjust your actions according to the
additional or updated information you get on the spot.

When the first author of this paper got on a local bus
in Singapore in his first trip abroad back in 1988, he
panicked as there were no route maps inside in any language
and the bus driver spoke in a language or languages he did
not even recognize. He had to get off immediately and head
back one stop just in case. When he later arrived in Paris by
way of Dubai and Zurich, he had difficulty understanding
the words after the street names, as street addresses are not in
common use in Tokyo and he did not have a clear idea that
even-numbered addresses are on one side of the street and
odd-numbered addresses are on the other side. He also had
some difficulty figuring out what “bis” means when it is
used for street addresses in France.

For practical purposes for those who navigate and
maneuver themselves in terms of the maps they consult,
maps are more real than any other perception of the local
realities, and this is more so for tourists who have to depend
on information in their own languages than any help they
can get in the local languages they may not fully understand.
Today, this is more so as visitors from abroad may use
mobile translating devices or their smartphones to have
written or spoken instructions, explanations and menu
nomenclature in the local parochial languages translated into
their own languages or languages of their choice.

Keywords —Linguistic Landscape, Semiotic Landscape,
Cognitive Interactions, Navigation, Decision Making
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