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Abstract

This article presents the concept of development of
sightseeing application for user behavior support by ICT
using psychological effects. ICT devices are useful tools to
support sightseeing. A smartphone navigates us to visit
tourism spots. However, we sometimes aware that we are
looking at the screen but not looking at the scenery of nature
and town. Also, it is dangerous to walk and drive when
looking at a smartphone. If a smartphone occupies our hand,
we cannot walk the town by eating specialty snacks of that
area. If we walk in the town where we visit for sightseeing
along with the navigation by a smartphone, the pleasure of
visiting unknown place may be reduced by half, and we may
miss some of the best parts of travel. When we go traveling,
we would like to expect to discover something new for us,
visit a hidden sightseeing spot and rare flower that blooms in
a specific season. In this article, we discuss how to increase
the satisfaction of sightseeing by using ICT and
psychological effect, Zeigarnic Effect, Maslow's Hierarchy
of Needs, and Prospect Theory, and how to release travelers
from a smartphone to enjoy the travel a lot.

Keywords —Sightseeing, Tourism, Psychological Effect,
Zeigarnik Effect, Maslow's Hierarchy of Needs, Prospect
Theory
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